Complaints Process:

There are 2 types of complaints
1. Urgent complaint: includes cases of harm, neglect, or danger to resident.
2. Non-Urgent complaint: includes less serious complaints related to diet, activities, or care. Report these directly to the home (call LTCA, Brenda Weisflock 807-868-2442 ext. 5123 and leave a message. She will return your call as soon as possible within 10 business days.

Call the ministry 7 days a week 8:30am – 7:00pm at Long-Term Care Family Support and Action Line 1-866-434-0144 (they will return all non-urgent calls within 2 business days). All urgent matters the ministry will take steps to make sure that the home is following Ontario’s laws for long-term care homes. 
3. If you contacted the home and LTC Family Support and Action Line ( 1-866-434-0144) and were not able a satisfactory resolution, you can contact the Patients ombudsman. 
a) Online
b) 1-888-321-0339 (Toll Free)
The patient ombudsman strives to achieve a level of fairness in the resolution process for everyone involved as they review complaints. In both English/French or an interpreter for other languages. 



